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ARIZONA CORPORATION COMMlSSiviv 
UTILITY COMPLAINT FORM 

~~ - ~~ 

Investiaator: Jenny Gomez Phone: 

Prioritv: Respond Within Five Days 

~ 

Fax: - .  . 

- - ~~ 

Opinion No. 2011 - 95223 Date: 5/17/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: William L. Pepper 
Account Name: William L. Pepper Home: (000) 000-0000 

Street: 000 Work: 

citv: Tucson d CBR- 

State: AZ Zip: 85741 - is: 

Utility Companv. East Slope Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 

Arizona Corporation Commission Contact Phone: 

DOCKETED 
*****DOCKET NO. W-01906A-10-0183**** MAY I 7 2011 
0511 211 1 

RE. East Slope Water Co. 
Finance Application 
Docket # W-01906A-10-0183 

East Slope water Co doesn't need to borrow $3,000,000.00 to improve its Co. East Slope has been collecting 
seven dollars a month for nearly two years as a new charge to improve the Co. we haven't seen any 
improvements. 

Rate increases should be based on the cost of living increases that have been 0 for the last two years. The only 
reason East Slope Water Co. wants to increase 3,000,000.00 in long term debt is to claim it as an investment 
and try to use it for a reason to ask for higher water rates. 

Sincerely your 

William L. Pepper 
Retired Senior Citizen on Fixed Income. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 


